QBR4 2021/22 Addendum

Performance Trend Analysis

Service 2016//17 2017/18 2018/19 2019/20 2020/21 2021/22 Budget |Trend
Pay and Display £1,060,874 | £1,069,011 | £1,076,219 | £1,086,138 | £621,414 | £1,444,134 | £1,436,711 . . . . .
Planning £621,993 | £705,557 | £548,212 | £635,281 | £1,124,036 | £1,219,196 | £540,000 . .
— | —
Garden Waste Service S% CO?OTgnced June| 110790 | £434.385 | £463663 | £524,203 | £516,000 . . . .
Rental Income (Corporate Property & Caddsdown) | £477,152 £537,026 £597,609 £612,281 £612,936 £842,604 £806,954 .
- I I I
Northam Burrows £108,913 | £101,276 | £128,679 | £130,989 | £124,077 | £315,089 | £122,709 .
— n S
Building Control £240,631 | £209,525 | £226,852 | £234,554 | £217,932 | £251,818 | £247,924 . m . .
-
Hostel Income £155,112 | £158,614 | £154,036 | £174,455 | £179,419 | £232,827 | £222,934 .
I = I
Licensing £115,532 | £112,049 | £111,432 | £120,237 | £123,050 | £143,560 | £130,370 .
I m= N
Land Charges £128,580 | £112,049 | £111,432 | £107,596 | £117,861 | £119,804 | £107,000 . .
e N
Harbour & Pilotage £81,407 £90,793 £44,419 £70,582 £48,469 £84,503 £64,142 . . . .
Car Park Penalty Charge Notices £63,599 £71,408 £72,933 £58,065 £30,570 £37,180 £41,250 . l l .
I
Total Receipts from Above £3,053,793 | £3,167,308 | £3,491,613 | £3,664,563 | £3,663,427 | £5,215,008 | £4,235,994 .
— =m B N
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B ding Co 0

Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend

LE150 End to End time for Building Notices 23 24 31 20 17 16 o5
(Pays) 1™

LE151 |End to End time for Full Plans (Days) 10.5 9.3 9.4 5.1 5.1 5.7 10.0 I l l

I ——

0 .

LE149 |7 TDC market share of New Dwelling 78% 73% 79% 100.0% 100% 76% 80% I I
Inspections

[ P | —

0 - o

LE1ss |2 Building Control Applications 68% 80% 85% 85% 95% 94% 85%
Submitted Electronically -

ompla

Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target |[Trend

LE260 (Eggyg End time for complaint handling | g 18.6 18.1 16.6 15.6 205 28.0

- ...

0 . .

LE270 |70 Of Complaints responded tointime | 5q g, 85.9% 84.7% 83.7% 87.5% 82.8% 90%
(28 Days)

ome o o

Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target [Trend

LE252 |% Enquiries Resolved One-Stop 82.2% 83.4% 85.1% 83.5% 71.0% 71.8% 85.0% l I I I
Number of visitors to all reception

LE251 30,285 27,443 25,115 19,135 1,948 3,135 n/a .




ONO pevelopme
Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
Number of people who are not in
New |employment and claiming Universal new measure for 2020/21 1,375 3,238 2,722 n/a l
Credit -
Number of people who are in
New [employment and claiming Universal new measure for 2020/21 901 2,072 2,009 n/a
Credit -
Unemployment % (proportion of
LE236a |economically active - model based 4.7% 3.1% 2.1% 2.9% 4.4% 2.8% n/a
rather than count) - [ [ ]
LE236p |EAMINgs by Place of Work - Gross £357 £424 £452 £459 £440 £486 n/a
Weekly Pay .
New Number of business in Torridge no data 3,625 3,610 3,600 3,610 3,740 n/a I I I I I
CA c CA CA . e >
Measure [Description 2016//17 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
LE400 End to end time for responsive repairs 6.9 78 95 76 No Cases to 6.3 70
(Days) Report
Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target [Trend
BV008 |% Invoices paid within Terms 99.2% 99.5% 99.7% 99.5% 99.6% 99.8% 99.0% . l . . I




O 0
Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
LES45 | Number of Visitors to reception for 2,655 2,658 2,479 2,325 367 677 n/a
housing options (New + EXxisting)
=
T e othioddeisatll I IEECRN BT IS T B B =l
Elppe— | |
Number of approaches for Housing
LE560 |Advice / Homelessness (includes no data 888 894 825 797 n/a
general advice)
Number of Homeless Applications
LE561 |Triggered (Prevention or Relief Duty no data 456 464 467 436 n/a
owed)
0,
LEse2 | ° Successful Homelessness no data 64% 68% 68% 59% n/a I I I .
Preventions
0 e
LE563 /oSucc_essfuI Reliefs a_ssstance to no data 500 500 45% 39% n/a
alternative accommodation
Number of vacant non-LA properties
BV064 |brought back into use or put on the 0 0 0 0 0 0 4
market for use or development.
LE546 E?S‘;:)?ei”gatc'm; f;’rrarr’]rtgcess'”g 297 385 213 604 Noéalﬁf ©l 185 200 . I
. ] I




Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
BV012 Z'gglnoeyfe average number of days per| 7 6.8 9.2 8.3 5.12 6.34 7.0 o I l
1R
LE6OOL |/AVerage Number of Employees (Full 206 206 225 227 224 226 n/a
time equivalent)
0013 A A
Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
LE7o1 |ENd to End time for Local Land 15.0 15.8 116 10.4 16.3 14.4 15.0
Searches (Days)
FOI requests - Number of FOI 634 633 690 760 695 732 n/a I
Requests - .
LE262
FOI requests - Percentage dealtwith | gq ggy 98.6% 100.0% 99.7% 99.9% 93.6% 100%
within deadline
Measure [Description 2016//17 2017/18 2018/19 2019/20 2020/21 2021/22 Target
. . Leisure .
LE160 |AVerage Membership at Leisure 1,211 1,373 1,211 1,065 Centres | oW Measures Being
Centres Devised for 2022/23
Closed
Leisure ;
LE163 |Numbers visiting Leisure Centres 215458 | 249374 | 222685 | 108015 | Centres | oW Measures Being
Closed Devised for 2022/23 .




Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
o . L . .
LE178 Fﬁ;'ﬁ;g'”foﬁgf"'cat'ons Received via 65% 69% 64% 59% 72% 75% 65% . l I
BV204 |Percentage of Appeals lost 46% 31% 43% 29% 50% 46% 30% l . I l
I [
Majors % Determined in 13 Weeks -
LE161d |Adjusted to include extension of time new measure for 2019/20 98% 97% 88% 75%
agreements.
Minors % Determined in 8 Weeks -
LE161le |Adjusted to include extension of time new measure for 2019/20 88% 91% 92% 85%
agreements. (<10 Dwellings)
Others % Determined in 8 Weeks -
LE161f |Adiusted to include extension of time new measure for 2019/20 93% 90% 89% 85%
agreements. (Householders, C of Use,
Listed, Demolition)
E2E time for processing Major (10 or
Validl |more dwellings) Receipt to Valid - no data 21 19 23 23 21 21
Days
. E2E time for processing Minor (<10
valid2 new dwellings) Receipt to Valid - Days 0 EEE 18 1 15 16 & ! .
E2E time for processing Other
Valid3 [(Householders, C of use, Listed, no data 13 9 11 13 8 7
Demolition etc) Receipt to Valid - Days
o . .
NI157 Majors - % Determined in 13 Weeks 2 71% 83% 95% 95% 96% 94% 90%
Year Average .
NI161c [Majors - % Determined in 13 Weeks 66.7% 73.9% 94.3% 95.7% 88.9% 91% 75% I I . l
[
NI161d |Minors - % Determined in 8 Weeks 80.8% 86.9% 83.1% 89.2% 90.9% 92.4% 85% . . I I
]




decision within 56 days - %

NI16le |Others - % Determined in 8 Weeks 89.4% 87.7% 85.8% 92.1% 90.0% 88.6% 85%
LE168b |E2E Pre App's £25 Householder - new measure for 2019/20 37 36 39 28
Days Valid to Response
LE168c |F2E Pre App's £100 Small Minor Other new measure for 2019/20 49 48 53 35
- Days Valid to Response
LE168d E2E Pre App's £300 Minor - Days Valid new measure for 2019/20 45 63 79 42
to Response .
LE168e |T2E Pre App's £650-£1,000 Major - new measure for 2019/20 60 101 73 42
Days Valid to Response
Pl a 0 orceme
Measure [Description 2016//17 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
gpy  |Enquiries acknowledged within 3 new measure for 2020/21 95% 92% 90%
working days of receipt - %
Epp  |High Priority cases visited within 2 new measure for 2020/21 32% 100% 100%
working days - % |
epg  |All other cases visited within 14 new measure for 2020/21 28% 38% 80%
working days - %
EF4  |COMPlainant updated or informed of new measure for 2020/21 42% 58% 100%




customer call to TDC resolution (Days)

Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
NI154 |Net Additional Homes Provided 354 253 243 227 119 186 n/a I . .
H =
NI155 Number of Affordable homes delivered 50 11 34 51 12 40 171
(gross)
0 . .
LE172 % Affordgble homes delivered on sites New Measure to be developed for 2020/21 30%
that qualify for affordable housing
= CA
Measure [Description 2016//17 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
LES25 igg;lf’(’g;;g)es for Off Street 1.9 18 25 3.3 2.2 13 3.0 . I
= H
PUD ea ate ange
L Target for
Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 2030 Trend
Gross tCO2e Emissions from TDC
New operations (tonnes of CO2 equivalent) 1,678 New Measure to be developed for 2020/21 3,875.1 0 - .
New Net tCQZe Emissions from TD(_: New Measure to be developed for 2020/21 3,875.1 0
operations (tonnes of CO2 equivalent)
= . > CA . e CA e
Measure [Description 2016//17 2017/18 2018/19 2019/20 2020/21 2021/22 Target |[Trend
LE340a |C2!IS re Nuisances E2E time from 49.8 395 60.8 56.4 51.7 74.0 40.0 . I
m HEm




Standard Enviro requests E2E

LE340b customer call to TDC response 24 3.1 4.8 54 4.9 5.3 5.0
LEa4oc |>tandard Enviro requests E2E 8.1 35 2.4 35 2.3 45 5.0
customer call to TDC response -
Il A
LE340d Enviro Plan & Licensing E2E customer 47 49 38 3.9 26 27 50
call to TDC response .
LE340e Others E2E time from customer call to 19 204 57 34 40 44 50
TDC response
I — s N
% Calls re Nuisances resolved in less
0, 0, 0, 0, 0, 0, 0,
LE348a | 1> weeks (oall o closure) 86% 90% 83% 82% 82% 77% 90% . I .
PuUb ea 00d Sare
Measure [Description 2016//17 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
LEg7s |Number of Food Establishments poorly | g, 1.1% 1.0% 0.9% 0.9% 0.8% 1.0%
rated O to 2 compared to total rated - -
% Secondary Food Hygiene
LE390 |Inspections generated and completed 92% 86% 94% 94% 0% 94% 96%
across all risk categories
I t
% A & B higher risk category n;g:\;ly::n%rggzmbr;e
LE391 |establishments inspected against 100% 97% 100% 76% COVID. ESA national 100% l
programme. recovery plan in place. On
% C,D & E lower risk category SCT_EdUIe (;O me?t the h
LE392 |establishments inspected against 97% 92% 96% 94% C‘:gf;;‘ggeo;fs tgrA‘T;ﬁ 96% .
rogramme.
prog 2023. — =
LE350 |Number of employee accidents 20 15 19 17 16 6 n/a I . I . .
LE393 |Number of working days lost 31 151 177 59 122 22 n/a l I
— | —




Household (Kg)

PUD ed e 0
Measure [Description 2016//17 2017/18 2018/19 2019/20 2020/21 2021/22 Target |[Trend
o 1 . I .
LE306 g; ”Lr']ceens'”g Applications Received 27% 29% 30% 28% 3% 18% 33% I I I I .
LE300 ﬁﬁ\'fatt'g’lii:zrl_'[i’gzzis;'?g:yas‘;k”ey& 17 1.4 15 1.8 15 16 2.0 .
_1n | .
LE300a Eignt'crgse(fg;sg‘)’cess'”g Licensing Act 4.2 3.9 2.3 2.3 6.3 35 5.0 I
. m [
LE3oop |F2E time for processing Other 6.1 6.4 3.6 3.4 3.7 4.0 6.0
Licences (Days)
- N -
RE 0
Measure [Description 2016//17 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
New Garden Waste Tonnage New measure for 2020/21 4,304 4,981 4,610 n/a l I I
New Food Waste Tonnage New measure for 2020/21 2,692 2,897 2,748 n/a I I I
NI192 |Total Recycling 42.26% 41.20% 51.20% 54.12% 55.21% 53.90% 55.00% . I I I
Ni1g1  |Residual Household Waste per 509 494 370 341 360 349KG 320Kg I I . . .




B ra' ) a : = a a
Measure [Description 2016//117 2017/18 2018/19 2019/20 2020/21 2021/22 Target |Trend
LE140 Number agdmonal properties added to 369 262 163 348 70 131 n/a
the Council Tax data base.
[ | =
BV009 |Council Tax Collection Rate 98.2% 98.0% 98.0% 97.8% 97.33% 97.55% 98.5% I l . .
B |
BV010 g:tZR (Business Rates) Collection 97.9% 98.5% 98.3% 98.4% 95.91% | 98.26% 98.5% . I I I I
LE217 [Total Number of New Benefit Claims 1,089 1,171 607 303 248 298 n/a I I
BV078a |NeW HB Claims - Benefits Processing 16.0 18.8 18.2 18.5 25.2 481 20.0
(Days) -
— I wmaa— -
BV078b (CS];;@)’ES'HB Benefits Processing 4.5 6.1 4.9 4.1 7.9 145 8.0 I
— -
LE209 |Debtor Collection YTD 95.4% 97.0% 99.0% 99.0% 98.9% 100.0% 98.0% . l . I
LEpys |Debtor Collection - Outstanding debt £ | 110 767 | £44358 | £47.836 | £1209615 | £139.613 | £130,885 n/a
over 1 year old
Lp1e |Debtor Coliection - Qutstanding debt £ | oo 130 | £o5054 | £19303 | £27.787 | £107.807 | £65761 n/a I .
]

over 2 years old




