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Torridge is a rural District in the nort?uwestn\é{rDOenvr(T)]%natnd i s
part of the North Devon Coast Arehsrnifd@atlkasanai aga Naltiumelof apy
Beauty (ANOB). ThiTorirndlged&stiulaeyTawheékhng from the Cornish bor
is also part of the North Devon UWNEeSCIGa W iaonsdp hTeorrer i Rlegsee rEvset.uar y . I
The area has a varied | andscape, whik#l amdl cadast lcomgtias jcUust fon
waterfalls, dunes, woodl ands andTh a|d|esytsr|ct

of Torridge cdvers
The rur al nature of the area, th-leh OF?HS\/tejr nTeorV'IdgaegerS efs V\éensltwalrn

[
Ho!, Appledore and I nstow and thgng stop bﬁ% | gnslp s deep
Bideford, Hol sworthy and Great TOE Hlpg%l Qngatt LEnHQFB%%tSW??H
those seeking a better quality of i Iow tlde.
Braunton
Barnstaple
[A39) [A361)

Our Communities

Harlland Bideford South Molto

Hengz‘;ogoast — 68,830 people live is Torridge
Torrington 55. 1% live in rur al areas
— 44. 9% 1T Ve i-n—=tfban areas
B 2953 % of #he popul ation is aged
Holsworthy 3.7% of the population is aged
A3 Okehampton 55.3% of the popull@Ga@Gdyemariss aged
Tintagel P
Housing
SRS BR 0 shEGRME S
OQur Economy
36 0. 'new, homes
There are 4,100 businesses in Té’{,ri7f90ggf dwel lings owned by the
The average weekly wage in Torridge iASv 1r6a°/gc])el opV\rlEirvattheansector rent A75

t he UK average
73.5% of the population are economical$we%%qu%°use price A290,000



Wel come to our Annual Report for 2023/2024.

One of the most significant events during this mperiosd VEergd atntde li ovcd lude Ingc tTi
held in all 16 wards for seats on the District Council

Of an electorate of 52,865 there was a turnout of 17,602unid3%)s. cuA& emd voegmrea
condTlis means that the | argest grouping faces more chall enggsuopisn opnu ttthien gC of
Since the Local El ections-eilrec2023, htehar @d nhddh ebdBededme dbyWNornttoh twar ¢ aidn pdayy i 2
Peter Chri sti &, loonneg eosft Tsoerrrviidngge counci |l |l or s, having been first el ectedoicmll
government working hard for his ward in Bideford North but also for all ot
I n 2023 work also began & nneTw rSrtirdagtee ghDics tPrliacnt, Gwhuincchi Ilwi Il cover five years f

|l ays out a clear and achievable vision for the futur eedidnttoh ee vdeirsyt@rsi®nwsi clehses
and acts as a framewor I tde ch eli png nmiad2d0gh eS tTdagne0dlz4 Pl an i s centred around f

Communities, Heal th and Housi ng; Our Environment, Our Futur e; and Our Coun:
In 2019 Torridge Dis@lriimat e ofdnuirdieney2l0®2r3d 2 4a we have continued with our com
emi ssions from our operations by 2030. Some of things aawlbsieevied ouwmrcl|l prdep dret
well as securing grants for decarbonisation works at Hol sworthy Leisure Ce]
Supporting |l ocal communities and bei ng-satantdh en gh ed r2td geefl 2t0l2el , c pramwsointay rCeomaic
made available, amounting to A36, 000 available for distribution to Il ocal c¢
The C&umsmpielnding to provide a full range of DeepyVi-epseaan rietdsu carieoan si n n2 0Go3v/e2r r
has continued to meet its | egal obligation to set a bal awmtedr bddgeoe ansg &arn dae
financially sustainable. The challenge for Officers anedi tCousern Viloes i itmcr
ti mes.

Meeting the needs of our customers is the forefron e
part of business as wusual, with complaints not bei b u 1
customers need and i mproving our service. We al so ‘e d |
projects that will have an i mpact on our customers gy
consultations. I n addition to the Strategic Pl an, 0
revised plans to the Public Space Protection Order 0s
and the plans for the Appledore Clean Maritime 1 nnog¢

I n this report you can read about: some of our achif t
out in our Strategic Plan; our continued investment C Ol
performance achievements; and information about ou f .

Over the coming years, we | ook forward to deliverirSteve Hearse Ken Jahas
place to |Iive and wor k.

Steve He ar s Ken James

e
) and.
Chi ef EXGCUFILé’@der of the Council



Local elections were held in May 2023 across England, incl
on the District Council Of an el ectorate of 52,865 there
foll ows (with differences since | ast election, in 2019):

9 I ndepende®2) = 16 (

9 Green Party = 4 (+2)

M9 Liberal Democrats = 8 (+6)

T Labour-1y¥ 2 (

T Conservati)ve = 6 (

As no one party or grouping hold a majmoor iotvye rcafl T8 iecsotnsteraonl & e t
| argest grouping face more challenges in putting forward 1
Counci |

Since the Local El ections -@lnet0i28n heled ei matshdeBind®fner dyN
held due to the sad passing of C&é6unoinilgleent RBetren ngéliceoaltnice i
won by the Liberal Democr at s, having previously been a Gr
councillors to form a new grouping, the current politiaal
bel ow:

M9 I ndependent = 13

M9 Liberal Democrats = 9

M Conservative = 6

9 Green Party = 3

T No#Aligned = 3

T Labour = 2



I n 2023 work began on &Tomraw dter atiesgird cRI| a&mo,unwhilch wi | | cover fi
strategic document that | ays out a clear and achievabl eavwiosfi oont
work, and feeds i nd oBuwrwiemregs sseRlvamse amrdckcaacts as aGfdamewbohkh makh
To create the Strategic Pl an, Councillors attended wor ks hwipts i
priorities the Council should set. As this is such a cravicwead k d
l ong public consultation was held on the draft Strategic &ilman
feedback and input from | ocal voices, as they know and urmsdmedt ¢
vision for the future of Torridge. The results of thiskaaansnaldte:
amendments as appropriate, wultimately voting to approve a final
The 22002249 Strategic Pl an i s centred around four key t hemes:
Environment, Our Future; and Our Council. Each them i's further

Strategic Plan

2024 - 29

& Torridge
&8 Djsirict Council
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Strateqgic RIO&LM 2024

c Pl an sets out the vision and ambitions Totrtriihdiggeh IDigshttrsi-@D 2dGaot uen
where we want to be goes far beyond that period asdomnhis plan ai ms

each of these themes are actions thatThwey aar ea aCwhuinbcg da sadr ew ésaett ét e onggn i osu
d on our own, which means we must work with our partners and devel op
great place to live, work and visit

Economy

ambitious & responsive to inward investment for new emerging sectol
rage aspiration & facilitate growth to create a thriving economy ' wit
alising & repurposing Town Centres to meet changing need.

rt rural diversification and devel opment where possi bl e.

te & support opportunities for better employment through i mproved t
rt busi nesses and the | ocal economy, di strict wide.

I ti es, Heal th & Housing

ase the availability and quality of homes to meet | ocal needs.

ved physical and mental health outcomes and reduce hbglihfieseglbalsit
in partnership to reduce crime so people feel safe and secure in the
vironment, Our Future

t hde aCcotuinwiitli es t o meet the carbon neutral operational target of 203
er clean, well mai nt ai ned and managed streets, parks and open space:
deudl ighy pl anning and devel opment services.

or & manage coastal and flood defences taking appropriate actions i
mi ni mi sation and increase reuse & recycling

unci |

de cl ear , effective communication and be easily accessible.

er quality services to businesses and residents; understanding what
oactive in considering commerci al oppor tflumdvetiesne vteda .secure our finan:

op Torridge to be a great place to work and build a career.



StratélgocalPl Baondimg me 1

the Spring of 2023 the town of Bidef

significant step towar (mgm— ‘

en it unveiled a compr (.

rategy through the Dis:

vi brant cadnpwaée gBoibvdaast b e (

unched at the same 11 mi

tching displays at bus

d flags with the aim ol — = AR — \

: sidents and tourists to the Dlscover Bi deford
—_— = bsite to find out what's| @anean| Bi dpfopnd. of 2024, the

I'n April 2023, the Government __approved experience students from Bide
spending plans submitted " S School. The placements offer
Councillors for the dist (:;) the world of work and how cou
under the Rural Engl and
administered through the wel: a?foffering wor k expe
Environment and Rur al counci (o] er s opportuni tiles
supported new and ex|st|dlscoverbldeford their apprenticeship programm
devel op new products and facilities to be of apprentices this year in Wast
wider benefit to the local economy. and Building Control

]

After the success of the Town Centre Beaut.i
In the Summer of 2023, a 14 week programmace®i Warkay 2023, a new scheme was annol
began on the Great Torringtonh Market Heg¢hemene¢ipamrBi @Fants with nearly A18k of m:
mar ket which included a significant regttophaki 23 @bpbhottRhtibeds. The money, which wz
fa-ade and interior. The works were maegeoR@esikhlyeFrdnwed t®Had been used to brighten
A200k grant, procured by council officemnstoWwh@malth®ss the district with the aim ¢
Governments Rural Prosperity Fund. Theggtadetlihe landtedsually appealing, to incre
bUIIdlng wa s Originally built in 1842|oca| busi ness outl et s



t he Strataédgdocmnfulnaint:y , T hHeenael tZ2h an

-.nd fif
ompass

The counci l has continued to adnm
;
LoglPL%}r%lEA%UL%EllA”lT of the Household Support Fund. W

Sout hwest, who process the claim esiden
Torridge with the cost of living essen
bills. The council has helo@eta r5 4 HApTr
2024)

Funded by the Department for Wor , Devo
County Council share out the gra ounci l

Household

In the winter of 2023, the Vi ) ‘

transformation got full plani supportFund At the end of March, 6 modul
Councillors unanimously vot e Bideford as part of a scheme
plans at the meeting of the | Funded by accommodation provision in T
Most of the new equi pment in UK Government : from residents who find them:
exempt from planni ngDcpeearnmi s s i . . .

Gi andat oxwler feature required approval due to I'ncluded in the project is t
its impressive height of nearly then metres. building into rooms.

-
cccccccc active devor

FR EE T
Si GROUP EXERClSE
BBEO?(%#{E&LSWORTHV LEISURE CENTRE ‘

. L e e, T T e Victori ark play area we
Actlvg Torridge have continued to M2 NEn 202 ready for openi
exercise classes, yoga and holida,  vhuwee oo oS e . eisure
centres throughout this y®ar. Holsworthy Leisure CentrelThe project involved fundr
holiday clubs offered a full day of enrichingaBfgoptingwacef{iepes. who contributec

) ) constructi on, making it a true colll e
Active Torridge hofstewi mrmieng Galrstarmad hool
joined forces with Swia Ewpgmmhdgto offer chil ®pPeRing at the beginning of April, 6 t
|l essons which included a free public swim that is now bringing joy to local ct

proved to be a huge success with far
district to enjoy it.



Delivering the Straté&gQucr Fnavn:r olnhneermet 30u r

I'n April 2023, officers cl . n on nuisance
dogs in Victoria Park foll. N - S L WO - N - W S -
reported incidents coverin:

all owed to run free off thi

annoyance to other wusers. .

l ed to the need to speak t =

by the existing legislatiol _

I n May 2023, Westward Hol!
awarded both the Blue FI ag

the list of winners for 20 l'n May 2023, Dog restrictior

sites awarded both accol ad sectionsA of Westward Ho! be
awarded the Blue Flag and wardep amde@&ODevon and Cp|
Seaside Awards mounting joint patrols. Thi s
’ Blue Flag status of the beac

The internationally recogn family friendly area for <chi
?gnzugfagg ;2n32|736b301ﬂe Westwgrd Ho! Seg Pool undgrv
removing the slippery mari ne

Keep Britain Tidy. the concrete step ready for

I n the
summer of 2023, the Cou
competition t o -nneawnme f ou

I n October 2023, the Council ran two publ | i% ﬁﬁg éecMgllng veh
public could see the project displays and @hgnQOfggnggwclln
The proposed Appledore Clean Maritime | nn t 1 &"pock

represents the | argest ever amount of fund aneszanbrs were chose
undertaken in Torridge and has support fr. : olPaliime,i Thev &ri me Sweeper
partners and government agencies. ‘ ’ ~ Christie and Bindiana J
Clearance of the site began in the early spring of 2024. Ni kki visiting the depo

Pri me.



Delivering the Straté&gluca FRloaum:ciTTheme 4

Torridge councillors gave
Torridge Officers have beenOfofuitc earnsd haabdo utthe opportunity howadeesanganpoudoew stra
delivering the message tha: t eTaom rliedagdee risshiap gaanedatmanagemehp sthapei bgsiness plans
place to |live, work and vi ;qiutalaitfitchaetiVWosI.saTmmracnodmmu:n'ctihlel odri sKern ct over the next
District and Hol sworthy aanaSrWersatatno_dn _Dﬁegprwtcyul_l_teuardaelr, ?anb 2 arse emerged F
Shows Hodson, joined chief execu%NévF R g § ; WnF
Of ficers also attended 't pKrI anent|ngSCholr_Ptlflcgtes_to 8[a' F §I$IO(DJI1%\(/: (ﬁr

. i v eSrYb athok ouse in BldeF5 .

careers fair where |l ots of st U ent"s” 3o a our themes. the [ ocal eco
great interest in a variety of careers on offer at health and housing, the en
Torridge District Council. services and operations.

Torridge DiGtplianniCognadgépart ment "I'n spring the site clearance f o

received a commendation at the RoyegledawMaPl enméngentre began. The original
Institute (RTPI) regional awards cepeempoy¥drperoteéydembrition and the salvag
in Taunton. cleaned and stocupeéeled on sit for re

The council was@ rwiclolginngreaelsd oroit The project continues to receive strong i

support new staff through mentoringuppédrecar@efh menti-pmef ialte aevamig®, of amg igm
progression programs, enabling thetheamoh@odrpwtendati onal Shipping Week th
retain personnel . Pl aces Summit.
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Operational Services Centre

Torridge District Counci l is currently in the process of developing a n
operational ser vitchedat eent rBéda defhorEda.st Th=> facility wildl
centralise several essential services fproviding office space for multiple
including waste and recycling, street cleansing, CCTV, harbour services a
grounds maintenance. The site wild/l also include a vehicle workshop, par ki
for the vehicle fleet, as wel | as an educational resource centre. The OSC
be an Operational Hub as opposed to a Waste Transfer Station as there wil
be no black bag domestic waste or processing of household recycled materi e
on site.
The project aims to improve efficiency by bringing these services togeth
under one roof . Currently, the operational service teams are | ocated acr
the district in facilities that are outdated and do not match current dei
and needs. Additionally, the centre will include modern sustainahle facil
with a focus on r&@degairbont ieotCpuincit | As wel | as the
educational resource centre which wildl serve | ocal school children, ot h
wi der communi ty benefits i nclude a wil dlife areasulaing HBater e trail
Further more, the project wi || include the i mprovement of cycle paths anc
pedestrian wal kways. Due to the current housing and cost
Torridge has seen a huge increase
Pllanning permission was obtained in Serptmpolearnr y20aZd, o mwiotdha t Waornk dTune st oh asst ag d
|l ater in the year with a completi on t agrngde ts oo ft hoen eC oyuenacti .| has relied on the
unsuitable temporary accommodation a
taken measures to increase our suppl
project in this regard is the <conve
House, into eight units of accommod:

accessible unit on the ground floor

An added valwue for this project was
car park for the placement of six mo
part of a wider rough sl eeper progr a
|l ed the Council to be able to secure
l and, with plans to develop this as
also include some wider public realm



